Ccommerceserver Al

By Intelligence Factory

YOUR WEBSITE

Your website. NO
bulld fee.

Arebullt flooring website, iIncluded in one
monthly service—not a separate build
project.

® Yourdesign, collections and product
pages.

* B2C B2B or both—bulltaround your
customers.

* \Webulld, operate and keep changing It.

WHAT YOUGET Your new website - Nobuild fee

® & ® ourcompany - Website example

YOUR FLODORING COMPANY

RUGS - CARPET - WOOD

Flooring for the way you live.

Browseyour collections. Ask about aproduct.
Visit your showroom.

Explore collections

RuUgs Carpet

View the collection View the collection

Built for your company

llustrated example - Mota live product screenshot

WEBSITE + BUSINES S SOFTWARE

Colections About Visit

Wood

View the colliection

01730




E Ccommerceserver Al WEBSITE + BUSINESS SOFTWARE

By Intelligence Factory

YOUR WEBSITE

& & Your company - \WWebsite example

[Tworks on aphone.

Customers can browse, buy and reach your
team without pinching and hunting.

YOUR FLOORING COMBANY

-

Find your next floor

& & The same websiie ondeskiop

Rugs, carpet and wood Explorethe
& HEE&U E1|D|E pag 25 alﬁld tDUCh_fHEﬂd |":,"' pl’DdUCtS IF| ";,-"D',_JI’ Slﬁl':"'.""."r':":m. CD' |ECT|DHS PdeUC‘tS YDU r ‘tea m
navigation.

Ask about aproduct

g
e

* (Call, directions and product inquiries
withinreach.

* Keyboard access, contrastand image
Call - Directions

descriptions. One design. Different screens.

WHAT YOUGET Desktop + mobile llustrated example - Mota live product screenshot 02 /30



Ccommerceserver Al

By Intelligence Factory

YOUR WEBSITE

Show your
collections.

Give rugs, carpet, wood and other

collections thelr own place onyour website.

¢ Usefulcategory pages and product
photography.

* Browse by material, color, size and
collection.

® An organized path from category to
product.

WHAT YOUGET Collections and product discovery

WEBSITE + BUSINES S SOFTWARE

L Your website -Collections

cXplore your collections

=

RuUgs Carpet Wood
Flatweaves Textured rugs Customrugs
ustrated example - Mota Ive product screenshot 03/ 30




Ccommerceserver Al WEBSITE + BUSINESS SOFTWARE

By Intelligence Factory

YOUR WEBSITE

& & Your website - Product

Make every

product page S
useful. Textured wool rug

Show customers the product, its detalls
and the right way to buy or nquire,

Material Wool
Color Matural [ blue
® |made galleries, specifications and sellin . _ _
Jcd P J Size Your avallable sizes

units.

* Sizes, finishes and configuration choices.

Request a quote

* Buy, requestaquoteor ask about a
sample. Ask about a sample

VWHAT YOUGET Product page + gallery + action llustrated example - Nota live prod uct screenshot 04 /30



Ccommerceserver Al

By Intelligence Factory

YOUR WEBSITE

Sell directly to
consumers.

Your B2C website lets shoppers explore
products and buy from your business.

* Pupliccatalog, productdetails and retall
prices.

* Shopping cart and online purchasing.

* Products that need advice can stay
quote-led.

WHAT YOUGET BAC storefront

WEBSITE + BUSINES S SOFTWARE

& Your website - B2C storefront
Shop your collections e
Textured woal rug Natural flatweave Wovenrug
Your retail price Your retail price Your retail price

ustrated example - Mota Ive product screenshot 05/ 30




E Ccommerceserver Al WEBSITE + BUSINESS SOFTWARE

By Intelligence Factory

YOUR WEBSITE

& & Your website - Checkout

Glve shoppers a
Clear checkout.

Turn achosen product into an order with a Order summary
| . - Your contact information
straightforward buying journey.

Complete your order

Textured weool rug
Address and delivery option Quantity - T piece
Retall price + charges

¢ Review products, quantities and charges. Your configured payment method Review order total

* (Collectcustomer and delivery information.

® Configure payment, tax and delivery Place crder Customer orderrecorded
options.

WHAT YOUGET Cart — checkout — customer crder llustrated example - Nota live prod uct screenshot 06/ 30



Commerceserver Al WEBSITE + BUSINESS SOFTWARE
By Intelligence Factory
YOLUR WEBSITE

& & Your website - B2B accournt

Serve your trade
customers too.

Your B2B website serves designers, dealers
and contractors through their business
accounts.

Your trade account sigred in

Catalog Quotes Orders Account

Configured wool rug

YOURPRICING
Your account-specific price

¢ Accountsign-inand customer-specific
pricing.

CLUSTOMER PO

Your purchase-order reference

® [rade catalog, quote requests and order
entry.

Request / place order

¢ Accountinformation and order history
together.

WHAT YOUGET BZE account storefront llustrated example - MNota live prod uct screenshot 07130



Ccommerceserver Al

By Intelligence Factory

YOUR WEBSITE

Show the business
behind the
products.

We build the pages that explain your
showroom, services and expertise,

& Showroom hours, directions and contact
details.

* Servicepages, project galleries and trade
information.

¢ [Usefulbuying guides and clear next steps.

WHAT YOUGET Showrooms, services and useful content

& Your website - More thana catalog

Your showroom. Your expertise.

Your showroom

Your services

Hours - Directions- Contact

Advice - Samples - Custom
work

llustrated example - Mota live product screenshot

WEBSITE + BUSINES S SOFTWARE

Frojects and guides

Choosing a material

Understanding sizes

Preparing your inguiry

FProject gallery - Buying
guides

08/ 30
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By Intelligence Factory

YOUR WEBSITE

Bulld pages people

can find.

We write and organize your product,

service and location information for people

and search engines.

¢ (Clear page titles, headings and useful

dNSWEeErs.

® | ocation detalls, internal links and

sitemap.

& Structured information and a fast,
readable layout,

WHAT MOUGET

Search-ready website structure

WEBSITE + BUSINES S SOFTWARE

Page information people can understand

Rugs and carpet - Your company

Yourwebsite / rugs / product

Collection page Product page Showroom page
Rugs, materials and Photos, sizes and Hours, directions and
buying questions requestaction contact

Linked in sitermap Linked in sitemap Linked in sitermap

N R AT R — g N PR B Ty S
Nustrated example - Nota lve product screenshot

09/ 30
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By Intelligence Factory

CONMNECTED CUSTOMERS

Website requests S
reac h you r tea m - Reguest product information Staffinquiry recoro

. - New inguiry
Product, guote, sample and trade iInquiries PRODUCT an

arrive with the information staff need. Textured wool rug Product context
rMoJdUCT Conte

= Customer contact details

Size and delivery notes

Request and notes

¢ Captureproductcontext and customer
reguirements.

Ready for staff review

* [Keep therequestin thestaffsystem.

* Review itbefore creating the quote or
order. Retained in Commerceserver

Customer request

WHAT YOUGET Website request — staffrecord llustrated example - Mota live prod uct screenshot 10/ 30

(T



E Ccommerceserver Al WEBSITE + BUSINESS SOFTVWAR
By Irtelligence Factor
CORMECTED CUSTOMERS

CommerceServer - Staff workspace

Keep customers
and contacts
together.

CommerceServer holds the customer Products

information used by sales and the office

Customer account

Customers Customer

Leads

Example customer
Quotes

Salesorders

Customer contact Assignedrepresentative

Purchasing

® CuUstomer accounts and their contacts.

Billng address Delivery address
Approved billing details and commercial The destination usedfor this customel
terms orde

* Billing and delivery information.

® [Notes, commercial terms and sales
ownership.

Customer account istrated example - Nota live prod uct screenshot 11/ 30
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By Irtelligence Factor

COMNMECTED CUSTOMERS

KNow Who follows
Up next.

Work inquiries through assigned queues,
notes and dated follow-up.

*# Assign theresponsiblerepresentative.

* [Jseyour own configured sales statuses.

* Record thenextaction and follow-up
date.

Lead queue+ next action

Leads

Products

CommerceServer - Staff workspace

My leads

Assigned work

Salesorders

Purchasing

Confirm the required size with the customer.

[P Status
Product guestion New

Quote discussion IN progress
Samplerequest Awalting reply

MNextaction

Review requirements

Confirm specifications

Follow up on date

[ A0




E CommerceServer Al
[

W Mtelligence Factor

FPRODUCTS AMND PRICES

Maintain your
product catalog.

Staff can create and update products
nstead of maintaining disconnected lists.

¢ Product names, SKUs, descriptions and
Images.

* (Cateqgories, suppliers and selling units.

* [Keep incomplete products as drafts.

CommerceServer product workspace

Purchasing

CommerceServer - Staff workspace

Products

Search by productor SKU

Product

Waool rug

Textured carpet

Configured rug

Photos Categories

Categol

Rugs

Carpet

Custom

Vendors

LInit

Each

Prices

Mew product

state

Enabled

Enabled

Draft

[ A0
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W Mtelligence Factor

FPRODUCTS AMND PRICES

Different
customers.
Different prices.

Set the price each customer should

m e 1T - 5 - [ e AL R L R
[ | e | I—'l'-.'l—'—[ II IT | I[ II—' pl[ |I ! fl I[ I—"-.'I—'[ il I[ II—'
e e | e LA S L e bt L LA W B LA

¢ Retall, trade and account-specific price
rules.

¢ Apply the customers pricing to quotes
and orders.

¢ [Jsethesamerules inyour B2B website

Customer-specific pricing

CommerceServer - Staff workspace

Customer pricing

Customers

Leads The same product - Your selling unit

FProducts
Quntes Customer

Salesorders

Public shopper

Purchasing

Trade customer

Example account

Website Quotes - Sales orders

Frice rue

Retall

Trade account

ACCOUNT agreement

Your retall price

Your trade price

That customer's price

[ 30
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By Irtelligence Factor

FPRODUCTS AMND PRICES

rice the way you
sell.

Use the selling units and charges that fit

your products and customer agreements

¢ Fach, square-footandsquare-yard
pricing.

* Product defaults separate from one-off
iNne prices.

* Show agreed freight, finishing and other
charges.

Seling units andline prices

CommerceServer - Staff workspace

Fach

Product default

Default selling unit
and catalog rate

Purchasing

haintained with the product

Additional chamge

Freight

Finishing

Product and quote pricing

Square foct Squareyard

Agreed guote line

Customer dimensions
and agreed line rate

Kept with thisquote

Quote treatment
Separate agreed charge

Separate agreed charge

n

[ A0




E CommerceServer Al
[

W Mtelligence Factor

PRODUCTS AMND PRICES

Quote a configured
rug.

Record the customer's size and
specifications alongside the product and
supplier information

* Keepproduct, size and supplier inone
place.

* Capturedimensions, materials and
iNstructions.

¢ Copy or reuse product information for the
nextguote.

Configured-product details

Commerceserver - Staff workspace

Quntes

Salesorders

Purchasing

Imventor

Configuredrug

Configuredwool rug

Customer dmensions

Approved specification

-




E CommerceServer Al
[

W Mtelligence Factor

SALES AMND PURCHASIMNG

Create the
customer quote.

Bulld the quote In Commerces
the actual items, specifications and agreed

charges.

rver with

D

¢ (Choosestocked or configured products.
* Review guantities, rates and dimensions.

* Keep customernotes and suppaorting files
attached.

J
T

Quote workspace

omme

Leads

Products

ouotes

Salesorders

Purchasing

ceServer - Staff workspace

Customer quote

Example customer

[tem / specification

Configured woaol rug

Size and finishing

NEBSITE + BUSIMNESS 50F TWARI

Customer purchase order

Ciuantit

1 plece

As agreed

Filesand instructions sta

Fttach=d

Hate

Agreedrate

Separate charges

7 A0
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By Irtelligence Factor

SALES AMND PURCHASIMNG

Create sales
orders.

Turn the accepted quote Into a sales order
withoutrecreating the commercial record

& Carry forward products and agreed
specifications.

* [eep customer POreferences, terms and
addresses.

¢ Retfain the quote’s supporting files.

l.'["

L_'I

crder workspace

Leads

Products

salesorders

Purchasing

CommerceServer - Staff workspace

Salesorder

Example customer

[tem / specification

Configured woaol rug

Size and finishing

E s
| II' o i

NEBSITE + BUSIMNESS 50F TWARI

Customer purchase order

Quantit Rate
1 plece Agreedrate

As agreed Separate charges

1 instructions stay attachad

18/




E CommerceServer Al
[

W Mtelligence Factor

SALES AMND PURCHASIMNG

Create purchase
orders.

Order stock or buy the products needed for

a customers sales order

D

¢ Choosethe supplier and vendor costs.

* Setship-todetalls, instructions and
expecied dates.

* Placeandprint the purchase order.

Supplier purchase orde

NEBSITE + BUSIMNESS 50F TWARI

CommerceServer - Staff workspace

PUrchase order
Draft
Example supplier Approved destination
Item Quantit Cost basis
Purchasing _ _
) Configured woaol rug 1 plece Agreed vendor cost
IrveErtor
Spedfications Attached Expected daterecorded

Place / print order Filesard instructions stay attached

[ A0
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By Irtelligence Factor

INVENTORY AMND RECENIMNG

[rack inventory.

See your stock against the products and
ol de s It belongs to.

* |dentify avallable, assigned and incoming
stock.

® Search products and individual stock
tems.

* (Checkstockrecords beforepromising
avallability.

Inventory list

Leads

Products

CommerceServer - Staff workspace

inventory

Froduct - Barcode - Location

SAlesorders

Purchasing

Irvertor W

Stockitem Location
Wholerug - Piece A Warehouse/ A
Whole rug - PieceB Warehouse /B
Supplier-order piece Expectedreceipt

Open the item to Inspect identity and order assignment.

State

Lvallable

Assigned to order

Incoming

A0 a0




Ccommerceserver Al

By Intelligence Factory

INVEMTORY AMND RECEINIMG

FINd the actual
plece.

Use item identity, barcodes and warehouse
locations—not justa productname.

& T[rack each itemby Its own barcode.

¢ Record warehouse locations and tem
movements.

* Assign theintendedpiece to the
customer order.

WHAT YOUGET [tem identity + warehouse location

WEBSITE + BUSINES S SOFTWARE

Wholerug-Plece A

ILLLETRAT IVE BARCODE

LOCATION

Warehouse [ A

Available

Warehouse [ 4

[dentify the piece Record its location.

llustrated example - Mota live product screenshot

21130
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W Mtelligence Factor

INVEMTORY AMND RECEINIMG

CommerceServer - Staff workspace

Recelve Incoming
stock.

Recordthe pieces that arrived againstthe

supplier order

Recelve purchase order

Incoming whole-piece items

selected [tem eceipt

= Whole rug - Piece A Arrived
= Whole rug - Pieceb Arrived

Purchasing

¢ Selectthe items thatactually arrived.

¢ Keep the same barcode when stock is - Whale rug- PieceC Still incoming

received.

* See theupdated stock and linked order
state

Record selected receipt tem identity retained

e ey el ims s — b b ; : Y EM
Purchase crder receiving istrated example - Nota live produ reensl 221 50

—



E CommerceServer Al

By Intelligence Factory

LOCUNMENTS AND WAREHOLISE

crint the
documents you
use.

Give customers, suppliers and staff the
right document from the same commercial
records.

* Printquotes, sales orders and invoices.
* Printpurchase orders for suppliers.

® Your pranding, details, terms and
document layouts.

WHAT YOUGET Cuotes: Sales orders - Invoices - Purchase orders

& CommenceServer - Print documents

Your business documents

Quote

Customer / reference
Froducts / dimensions

Frices [ terms

Furchase order

supplier f shipto
Ordered products

Costs/ expecteddate

WEBSITE + BUSINES S SOFTWARE

Sales order

Customer/ address
Order 1tems

Instructions/ terms

Invoice

Customer / reference
Invoicelines

Charges [ total

PRINT [ SAVE FOF

lustrated example - Mota live product screenshiot

23130
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By Intelligence Factory

LOCUNMENTS AND WAREHOLISE

& & CommenceServer - Warehouse document

Print picking lists.

Give the warehouse a clear list of the items
needed for an order.

PIcKiNg list

Sales order - Customer destination - Picking instructions

Pick Item Qty Location
= Whole rug - Piece A ] Warehouse/ A
- Whole rug - PieceB ] Warehouse /B

® Products, quantities and itemreferences.

* \Warehouse |ocations and picking _ Configureditem 1 Assigned location

nstructions.

* [eep picking separate from
customer-facing documents.

Print picking list 'tern references stay with the order

WHAT YOUGET Warehouse pickinglist llustrated example - Mota live prod uct screenshot 24030
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By Irtelligence Factor

LOCUMENTS AND WAREHOUSI

Keep the order's
flles together.

The office and warehouse can work from
the same specifications and supporting
information.

* Attach original specifications and
supporting PDFs.

* [eep files when a quote becomes a sales
order.

¢ Find the documents alongside the order.

Attachments + order information

CommerceServer - Staff workspace

Order flles and documents

Specifications pdf Purchase order

salesorders

Froductdetails Supplierdetails

Purchasing

Customerdimensons Ordered items

Irve o approved instructions Delivery information

Y J_‘\T.i_"\. 'r|.i_"\.|:_'\. r'\."-.--'. I| l_'l 'I.Ti- Ti- N r'\..--l.i_"\.r-\. M 'd.i_"\. -
LIOTe THhes s1ay WIith tThe sales order.

FPacking iInformation

Stock itemreferrnces
Order destinations

Marehouse notes
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By Intelligence Factory

ACCOUNTING, REPORTS AND Al

Connect with
QU | CKBOOKS CommerceServer QuickBooks

| | Sales andoperations four accounting records
We Integrate CommerceServer with
QuickBooks so sales and accounting work | | |
Customer information Customer mapping
together
Froduct / itemreferences I [tem / account mapping
Invoice Information Accounting handoff
* Map customer, product and invoice
information.
* Connectthe operationalrecords o your
books.
¢ Review the accounting handoffwith your
team. Salesand accounting work together.

LT i " o - e — - — - I T I - | = — [ —_— - —r, 4 . !
WHAT YOLUGET CommerceServer + QuickBooks lustrated example - Mota live product screenshot 26 [ 30
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W Mtelligence Factor

ACCOUNTING, REPORTS ARND Al

Getthereports
yOur busINess
needs.

Custom reports show your sales, orders,
purchasing and stock in the way you use

them.
¢ Report by customer, product, date and

status.

® See openorders, supplier commitments
and stock.

* (Choose the columns, filters and output
you need.

Custom reports

Leads

Products

salesorders

Purchasing

LOMmMmE

rceServer - Staff workspace

customreports

Customed Froduct

Customer/ product
Example customer

Trade account

Public order

Choose columns, filters and output

Awalting receipt

Ready toprepare

Beingreviewed

Status

supplier | stock

Supplier commitrnent

Assigned stock

Check availability

7 AD
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W Mtelligence Factor

ACCOUNTING, REPORTS ARND Al

Work with an Al
assistant.

Ask questions, summarize records and
prepare next steps from inside your

system.

¢ et help with products, customers and
orders.

® [Urnrecord information into a useful
surmmary.

* Review suggested actions before
changingrecords.

Al assistant

CommerceServer - Staff workspace

Leads

Products

salesorders

Purchasing

Al assistant

Summarize this order and help me prepare the next step.

ASSISTANT - lllustrative response

Review the specifications, assigned stock and supplier order together

Prepare a concise follow-up for the team

Review summary - Inspect source records

You review the action before records change

1
=

[ 30




E CommerceServer Al

By Intelligence Factory

BUILT AMND OPERATED

We load the data
and prepare your
team.

We bring Inthe agreed starting catalog and
customer information, then walk staff
through their work.

* Map and review the agreed source data.

* Configurestaffaccess and the launch
workflows.

* Checkrealexamples with you before
launch.

WHAT YOUGET Data preparation + stafflaunch

Your source data Configured system

1 2

Catalog- Customers - Fields - Rules - Staff
Images access

We do the setup and preparation.

llustrated example - Mota live product

Y 1
=CreEEn=not

WEBSITE + BUSINES S SOFTWARE

Ready-to-use workfiow

5

Review - Walkthrough -
Launch

291 30
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By Irtelligence Factor

BUILT AMD OPERATED

We keep running
and changing It.

The website and CommerceServer are
built, operated and adapted by the same Built
team. Pricing change S

New collection

Update products and photos “
P P pn Your team

Operated

Adjust the agreed sellingrule
Updated

* \Wepsite content, product and document

updates. Documentchange

Revise the quote or supplier form

# Pricing and workfiow changes as your
business changes.

* [No separate bulld fee, system changes

INcluded. _ §
Talk aboutyour business: commerceserverai/contactntml

Your continuing service 30/ 30


https://commerceserver.ai/contact.html

